
 
 
 
 
 
 
We at Gustafson Brothers strive to make your repair as simple as possible. Review the 
checklist below before dropping your car off for repairs.  
 
Schedule Appointment 
An appointment will reduce wait time and allow more time to address your concerns with our 
estimator/service advisor. Call 714-847-5600 ext 221 or schedule online: www.gustafsonbros.com 
 
Remove Belongings 
Removing your belongings will allow our technicians work more efficiently and avoid damage. 
 
Don't Forget  
Remember your phone, iPod, GPS, chargers ... as well as parking passes, garage door openers, 
Fast Track Passes. 
 
Keys 
Remove house keys from key ring, provide remotes if necessary, wheel lock key, etc. 
 
Clean Out  
Any receipts or important papers that could be mistaken as trash when we clean your car for 
delivery.  
 
Safety  
Don't forget the car seats and hands free devices. 
 
License  
A valid driver’s license and major credit card are required for all car rentals - see our Rental Page 
for more info. 
 
Transportation Arrangements 
Reserve your rental ahead of time. Please let us know if you would like to take advantage of our 
free shuttle. 
 
Fuel  
Please bring your vehicle with at least 1/4 tank of gas. We will operate the vehicle to be sure it's in 
proper working condition for your safety. 
 
Keep Track 
Be sure to record this important information:  
Appointment date and time:  
Claim Number:  
Rental Confirmation Number: 
 
Questions 
Call 714-847-5600 ext 221 or contact us online: www.gustafsonbros.com 


